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Labour costs per hour (US$)

2009 2010 2011 2012 2013 2014
Indonesia 0.6 0.7 0.8 (10) 0.8 0.9 0.9
Malaysia 4.5 4.9 5.0 (6) 5.2 5.5 58
Philippines 1.0 1 13 (9) 13 14 15
Singapore 8.9 0.6 10.1 (5) 10.5 11.0 115
Thailand 1.6 18| 19 (8) 1.9 2.0 21 )
China 19 22 26 (7) 3.0 35 41
Japan 234 236 236 (2) 241 245 252
Korea 11.8 139 15.1 (4) 16.1 17.4 186
Australia 30.6 354 359 (1) 38.5 41.0 433
New 16.1 189 19.5 (3) 19.9 206 215
Zealand
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Free Flow of Skilled Labor in AEC

Free Flow of Skilled Labor in AEC

amuzileatiulu AEC

> Skill Shortages
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v
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v
4
v
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Brunei : Medical . Nursing , Accountancy , IT
Cambodia : Engineering , IT . Survey

Indonesia : Medical , Dental, Nursing , Accountancy , IT
Laos : Medical , Dental

Malaysia : Medical , Dental, IT

Philippines : Scientists ,Technology Work

Singapore : Professional , Manager

Vietnam : Professional
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Skill Labor Mobility in AEC

> Attracted
v Better Salary
v’ Expatriate Package
= Housing , Medical , Education ,Vehicle
v Better Working Condition
v Quality of Life
v Lower Tax
v Citizenship * Rank : Singapore > Malaysia > Thailand

> Barriers of Foreign Skilled Manpower
v Law, Levy Order , Fees , Work Permit,, Quota
v Licensed Professional
v Priority & Hiring Policy

Skill Labor Mobility in AEC
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11, ANNTANUTINULAZNY LAZNTADUIU
12. ANNTOENS

#10819 Competency/Hard Skills
apsuFEn n1sdulneg e (uwraw)

Teamwork and Team Leadership
Strategic Agility

Customer Service Orientation/ Client need-focused
Ethics, Integrity, Trust
Leadership
Perspective Vision

Achievement and Action Oriented
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Business Acumen

9. Directing Others/ Providing Directions

10. Career Ambition Th(li
11. Leading Change /Change Agent
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® Computer and ICT,
® [nterpersonal relationship
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gNA0814

Task

1. Supervisory
Responsibilities.

2. Sourcing Buyer/
Supplier.

Know ledge of

* Leadership roles and duties.

* Supenvising department and
multiple Junior merchandisers.
* Initiating product development
with suppliers

* Relationship to marketing.

* Methods of assessing
suppliers

* Diplomagy in situations that
may cause issues with
customers.

* Worldwide issues that govern
the needs of the suppliers and
customers.

* American, European and
Asian merchandising needs

* Sourcing of new suppliers and
maintaining a variety of
supplier's base

* Developing new ideas for
future development

“ Timely receipt of goods and
value of goods

* Order placing and negotiating
cost with customer.

Ability to
* Lead and condud planning meetings
and to motivate merchandisers

* Keep a pulse on the running of the
merchandising department efficiently

* Negatiate delivery dates and price with
suppliers and customers

*Hande production problems and
communicating with factories and
customers on these issues

" Lead and make hard decisions
concemning suppliers, customers and
merchandisers and to follow through with
those decisions

* Keep up with worldwide issues that
affect suppliers and customers

* Offer value-addition to the customer

* Book arders, capacity and calculate
raw material delivery dates

* Arrange testing of samples according
to buyers requirements

™ Adhere to buyers delivery schedules
* Keep fadlories busy
* Book Transportation

Technical Skill
* High English literacy
and Computer literacy
* Basic knowledge of IT.
* Excel Spreadsheets
and timelines
* Problem solving

™ Excelent
communication skills

* Time Management

* Negofiation with
suppliers and
customers

* Critical Path
Management

* Qualty Assurance

* Time management
skill

* Gommunication skill
* Negotiation skill.

™ Grtical Path
Management skill

Attribute

* Socid Compliance

* Leadership role, good role
model

* Responsible and reliable
* Detail oriented.

* Tearmwork

~ Organzed

* Adaptable

* Able to negofiate with
customer and suppliers

* Accountable for ones
actions &s well as
merchandisers reporting to
them

* Result oriented

* Hard working

* Excellent communication
skills between customers
suppliers and factory’s

* Understand the critical
Path Network

* Adhere ta 150 9000
buy er's compliance, 58
practice and ary other
international standards
adopted by the company

AACP Merchandiser level 3

TAANNEHNIINVDIYANINTANNGHIU (Functional Competency) tTun3
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N30
1

2
3
4.
5
6

alenmsWaiuIynains IDP

. msinavsnluanzl R (On the job training)
. mnﬁuqmﬁﬂmm (Job Enrichment)

. NNIRaus1u (Coach)

ASANSH Y (Job Enlargement)

. MINaunuelaseng (Project Assignment)

. Tsunsufitass (Partnership)
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